LOVE MEXICO
EVALUATION RIVIERA
MAYA 2011
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PRE EVENT INFORMATION.
How did you hear about
Love Mexico?

Personal Email
30% 44%
Email
Advertisement

Mexico Tourism
Board

26%
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Ease of online
application/registration:
Quantity of information in
Personal Email invitation

0%

3% 0%
Excellent
Good
36% 55% Average
® Below Average
Poor
mN/A
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FOLY LY
the destination
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Ease of online
application/registration
Quantity of information in
Advertisement emails

0% 0%
13%
479% Excellent
Good
349 Average

m Below Average
Poor

mN/A



Ease of online
application/registration:
Love Mexico program information

0%

0%
0%

99, Excellent

Good
30% Average
61% m Below Average
Poor
mN/A
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Ease of online
application/registration:
Website
www.lovemexicoweddings.com

0%

o 3%
0% Excellent
Good

52%
36% Average
m Below Average
Poor
mN/A
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SEMINARS
Overall impression

0%
6% 2% Excellent
‘ Good
599 Average
36% ® Below Average
Poor
mN/A



SEMINARS
Speakers

Excellent
Good
Average

m Below Average
Poor

mN/A

37%
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SEMINARS

Audio/Visual
0%
0%
279 Excellent
21% Good
Average
40% m Below Average
Poor
mN/A
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SEMINARS
Usefulness of information

Excellent
9% Good
49% Average

m Below Average
Poor
mN/A



Exhibition
Professionalism of exhibitors

0%
0%
0y 0% Excellent
559, Good
Average
m Below Average
759 Poor
mN/A
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Exhibition
Quantity of appointments

3%
6% 3% 0% Excellent
\ Good
Average
28% 60% m Below Average
Poor
mN/A
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Exhibition
Quality of exhibitors

0%
i 0%
Ob-& Excellent
31% Good
Average
® Below Average
69% Poor
mN/A
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32%

Length

0%

0%
0%
7%

Exhibition
of appointments

Excellent
Good
Average

® Below Average
Poor

mN/A

61%



Exhibition
Productivity of
appointments

3% 8;2 0%
Excellent
Good
53% Average
m Below Average
Poor
mN/A

447%
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Exhibition
Venue (El Dorado Royale a Spa &
Resort by Karisma)

3%
0% 0% Excellent
16% Good
Average
16% m Below Average
65% Poor

mN/A



Did you book any business
with any of the exhibitors?

18% 21%
YES
NO

PROBABLY
61%
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Love Mexico Staff

Organization
0%
3% 0%
Excellent
24% Good
Average
73% m Below Average
Poor
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24%

Love Mexico Staff

Knowledgeable
0%
3% 0%
Excellent
Good
Average

73%

m Below Average
Poor
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Love Mexico Staff
Fulfillment of special requests

)
3% 3%
8% Excellent
Good
Average

m Below Average
87% Poor



Love Mexico Overall

Organization
0%
3% 0%
Excellent
33% Good
Average
64% m Below Average
Poor
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Love Mexico Overall

Information
0%
0%
9% Excellent
Good
30% Average
61% = Below Average

Poor
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Love Mexico Overall
Food functions

0%
0%
o Excellent
21% Good
Average
m Below Average

73% Poor
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Love Mexico Overall
Networking opportunities

9% ‘ Excellent
Good

Average
m Below Average
Poor

82%
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Love Mexico Overall
Return of investment

0%
0%

6% Excellent
Good
Average

m Below Average
Poor

15%

79%



Love Mexico Overall

Education
0%
0%
6% Excellent
24% Good
Average
70% m Below Average
Poor
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Love MeXxico Overall
Information & Contacts

0%
3% 0%
12% Excellent
Good
Average
® Below Average

85% Poor
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23%

Love Mexico Overall
Buy / Close business

0%
0%

19%

Excellent
Good
Average

m Below Average
Poor

58%



